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Foreign Parts Specialists

www.awifps.com

WARRANTY GUIDE
2/08
This warranty guide, based solely on the manufacturers written warranty policies and procedures, serves as a basic
quick reference guide only. All alleged defects are subject to the manufacturers discretion. Please contact FPS if in
doubt before replacing any alleged defective products.

CRUISE CONTROL SERVO/TRANSDUCER MODULES
DISTRIBUTORS

ENGINE COMPUTERS

MASS AIR FLOW SENSORS

VANE AIR FLOW METERS
MAGNA-PURE POWER STEERING
MASTER CYLINDERS

POWER BRAKE UNITS

SMOG PUMPS

STEERING PARTS

CONTROL VALVES

GEARS

POWER CYLINDERS

POWER STEERING PUMPS

RACK & PINION UNITS

VACUUM PUMPS

WATER PUMPS

MANUFACTURER FACTORY HOTLINES WARRANTY PROCEDURE
565 888-375-0878
BALL JOINT 6 MONTHS/6,000 MILES
TIE ROD 6 MONTHS/6,000 MILES
TIE ROD END 6 MONTHS/6,000 MILES
5-825 888-375-0878
BRAKE SHOE SETS 6 MONTHS/6,000 MILES
RAD. HOSES 6 MONTHS/6,000 MILES
A-1 CARDONE 888-280-8324
LABOR CLAIMS - ALL SEGMENTS 6 MONTHS/6,000 MILES
ABS 1 YEAR/18,000 MILES
DISC BRAKE CALIPERS LIMITED LIFETIME
DRIVETRAIN PARTS 3 YEARS/36,000 MILES
CONSTANT VELOCITY DRIVE AXLES 3 YEARS/36,000 MILES
PROPSHAFTS 3 YEARS/36,000 MILES
ELECTRICAL MOTORS 1 YEAR/18,000 MILES
HEADLAMP MOTORS 1 YEAR/18,000 MILES
TRANSFER CASE MOTORS 1 YEAR/18,000 MILES
WINDOW LIFT MOTORS 1 YEAR/18,000 MILES
WIPER MOTORS 1 YEAR/18,000 MILES
ELECTRONICS PARTS 1 YEAR/18,000 MILES
BODY CONTROL COMPUTERS 1 YEAR/18,000 MILES

1 YEAR/18,000 MILES
1 YEAR/18,000 MILES
1 YEAR/18,000 MILES
1 YEAR/18,000 MILES
1 YEAR/18,000 MILES
LIMITED LIFETIME

3 YEARS/36,000 MILES
LIMITED LIFETIME

1 YEAR/18,000 MILES
3 YEARS/36,000 MILES
3 YEARS/36,000 MILES
3 YEARS/36,000 MILES
3 YEARS/36,000 MILES
3 YEARS/36,000 MILES
3 YEARS/36,000 MILES
1 YEAR/18,000 MILES
3 YEARS/36,000 MILES



MANUFACTURER

ABA
MUFFLER CLAMPS
SUN ROOF SEAL
ACE
BRAKE SHOE SET
ACI
BRAKE SHOE SET
CONVERSION SET
CYL.HD.REAR GSK
HEAD GASKET SET
HEAD SET
PARK SHOE SET
SPRING KIT
THERMOSTAT GSK.
ACL
BAL. SHAFT SET
BRAKE SHOE SET
CAM BEARING SET
MAIN BRNG SET
ROD BEARING SET
THRUST WSHR SET
ACM
A/C COMPRESSOR
A/C CONDENSER
A/C EVAPORATOR
A/C HOSE
A/C LINE
AUTO. TRANS. CO
AUX. FAN ASSY.
AUXILLIARY FAN
BLOWER MOTOR
CABIN FILTER
FAN MOTOR
MICROFILTER-A/C
OIL COOLER
PRESSURE SENSOR
RECEIVER DRIER
SUCTION LINE
SWITCH-PRESSURE
TEMP.SENSOR

AC-DELCO
AC SPARK PLUGS
FUEL PUMP
IN TANK PUMP
ACCURATE
TRANSMISSIONS

TORQUE CONVERTERS

ADLER
BRAKE MASTER

FACTORY HOTLINES

888-375-0878

888-375-0878

888-375-0878

888-375-0878

888-375-0878

708-961-6750
888-375-0878

888-375-0878
800-428-7726

888-375-0878

WARRANTY PROCEDURE

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

12 MONTHS/12,000 MILES

24 MONTHS/UNLIMITED MILES

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

MUST HAVE FACTORY AUTHORIZATION PRIOR TO REMOVAL

18 MONTHS/18,000 MILES
30 DAYS - NO LABOR

6 MONTHS/6,000 MILES



MANUFACTURER FACTORY HOTLINES WARRANTY PROCEDURE
CLUTCH MASTER 6 MONTHS/6,000 MILES
CLUTCH SLAVE 6 MONTHS/6,000 MILES
FUEL SYS CLEAN 6 MONTHS/6,000 MILES
WHEEL CYLINDER 6 MONTHS/6,000 MILES

ADVICS 888-375-0878 6 MONTHS/6,000 MILES

AE 888-375-0878 6 MONTHS/6,000 MILES

AEG 888-375-0878 6 MONTHS/6,000 MILES

AIR PRODUCTS 888-375-0878 6 MONTHS/6,000 MILES

AIRTEX 888-375-0878 6 MONTHS/6,000 MILES

AISAN 888-375-0878 6 MONTHS/6,000 MILES

AISIN 888-375-0878 6 MONTHS/6,000 MILES

AJUSA 888-375-0878 6 MONTHS/6,000 MILES

AKG 888-375-0878 6 MONTHS/6,000 MILES

ALMA 888-375-0878 6 MONTHS/6,000 MILES

ALMAX

AMC 888-375-0878 6 MONTHS/6,000 MILES

AMORTEX 888-375-0878 6 MONTHS/6,000 MILES

ANCO 800-325-8886 12 MONTHS WITH PROOF OF PURCHASE

ANSA 888-375-0878 6 MONTHS/6,000 MILES

AP 888-375-0878 6 MONTHS/6,000 MILES

APA 888-375-0878 6 MONTHS/6,000 MILES

AQC 888-375-0878 6 MONTHS/6,000 MILES

ARCTIC AIR 888-375-0878 6 MONTHS/6,000 MILES

ARNOTT INDUSTRIES 888-375-0878 6 MONTHS/6,000 MILES

ASCO 888-375-0878 6 MONTHS/6,000 MILES

ATC 888-375-0878 6 MONTHS/6,000 MILES

ATE 888-375-0878 6 MONTHS/6,000 MILES

ATE POWER DISC 888-375-0878 6 MONTHS/6,000 MILES

ATE PREMIUM ONE 888-375-0878 6 MONTHS/6,000 MILES

ATK ENGINES 800-421-3746
PASSENGER CAR / LIGHT TRUCK 3 YEAR/UNLIMITED MILEAGE
EUROPEAN & DIESEL ENGINES (VEHICLES OVER 11,000 LBS. GVW) 12 MONTHS/12,000 MILES

ATM 888-375-0878 6 MONTHS/6,000 MILES

ATP 800-528-6695 90 DAY WARRANTY (WITH PROOF OF PURCHASE)
GREYWERKS LIFETIME WARRANTY

ATSUGI 888-375-0878 6 MONTHS/6,000 MILES

AUTOLITE 800-231-3726
PLATINUM SPARK PLUGS 36 MONTHS/UNLIMITED MILEAGE
OTHER SPARK PLUGS 24 MONTHS/UNLIMITED MILEAGE

AURADIA 888-375-0878 6 MONTHS/6,000 MILES

AUTEX 888-375-0878 6 MONTHS/6,000 MILES

AUTOMOTION 888-375-0878 6 MONTHS/6,000 MILES

AUTOPAC 888-375-0878 6 MONTHS/6,000 MILES

BALO 888-375-0878 6 MONTHS/6,000 MILES

BANDO 888-375-0878 6 MONTHS/6,000 MILES

BAY STATE 888-375-0878 6 MONTHS/6,000 MILES

BBP 888-375-0878 6 MONTHS/6,000 MILES

BBS 888-375-0878 6 MONTHS/6,000 MILES

BCA/BOWER 800-325-8886
BEARINGS 12 MONTHS/12,000 MILES




MANUFACTURER

SEALS
BECKMANN TECHNOLOGIES
BEHR
BERU
BICOR
BIETRIX
BILSTEIN
BLAU
BOCAR
BOGE
BORG WARNER
BOSAL
BOUGICORD
BPI
BRADI
BRAZIL
BREMBO DRUMS & ROTORS
BREMI
BROSAL
BURGAFLEX
BUSSMANN
CABIN AIRE
CACHAN
CAMELIIIA
CANYON ENGINE
CARSOUND
CARTER FUEL PUMPS
CCN
CEEKAY
CEF
CHAMP ITEMS
CHAMPION

COPPER PLUGS

PLATINUM POWER & TRUCK PLUGS

DOUBLE PLATINUM PLUGS

IRRIDIUM PLUGS

CHAMPION WIRE
CHERRY
CIBIE
CIFAM
CLOUGH & WOOD
CLOYES
C&M
CODAN
COFAP
COFLE
COHLINE
COHNEN
COMPASS
CONTINENTAL

FACTORY HOTLINES

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-325-3994
888-375-0878
888-375-0878
888-375-0878

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-325-8886
888-375-0878
888-375-0878
888-375-0878
913-441-6500
800-325-8886

888-375-0878
888-375-0878
888-375-0878
888-375-0878
501-963-2105
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878

WARRANTY PROCEDURE

12 MONTHS

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
12 MONTHS/12,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
CUSTOMER SATISFACTION
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
12 MONTHS/12,000 MILES (WITH PROOF OF PURCHASE)
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
90 DAYS

2 YEARS UNLIMITED MILEAGE witH PROOF OF PURCHASE)
3 YEARS UNLIMITED MILEAGE witH PROOF OF PURCHASE)
5 YEARS UNLIMITED MILEAGE witH PROOF OF PURCHASE)
7 YEARS UNLIMITED MILEAGE witH PROOF OF PURCHASE)
5 YEAR/50,000 MILES (WITH PROOF OF PURCHASE)

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

90 DAYS

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES



MANUFACTURER

CONTITECH
COOLFORCE
COOLXPERT
COOPERS
CORTECO
CR
CRANE
CRANKSHAFT REBUILDERS
CRANKSHAFTS
HEADS
CROSLAND
CROWN
CRP
CSF
CTC
CTR
CuB
cw
DAIICH
DANSK
DAYCO
DEA
D.EC.
DELPHI
DENSO
DEVES
DIAL-IN-CAM
DIAMOND
DOKURO
DORMAN PRODUCTS
DYNAGEAR
EAGLE
EBERSPAECHER
EDELMANN
EFFBE
EGELHOFF
EHB
EK
ELAPLAST
ELCA
ELCO
ELLEN
ELRING
ELTH
ELWIS
EMICO
EMPI
ERNST
EUROSPARE
EXEDY

FACTORY HOTLINES

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-334-9775

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-848-7902
888-375-0878
888-375-0878

800-GO DELPHI

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
606-567-7000
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878

WARRANTY PROCEDURE

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

MANUFACTURER DEFECTS (ONLY PRIOR TO INSTALLATION)

90 DAYS - NO LABOR

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
12 MONTHS OR 12,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
CUSTOMER SATISFACTION
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES



MANUFACTURER

FACET

FAE

FAG

FEBI

FEDERAL MOGUL PRODUCTS

FEL-PRO PRODUCTS

FIC

FILTERTECH

FLENNOR

FLOSSER

FOUR SEASONS
NEW COMPRESSORS
REBUILT COMPRESSORS
HEATER CORES
ALL OTHER FOUR SEASONS

FTE

FUJI

FULL

GATES

GB MANUFACTURING

GEBA

GEMO

GEN

GENCO

GERMAN

GHE

GIRLING

GK

GKN

GKN/LOEBRO

GKN/SPIDAN

GLYCO

GMB

GOETZE

GOLD

GOODYEAR

GRAF

GRANT

GTI

HAGUS

HAMBURG TECH

HANCOCK

HANSA

HAP

HAYDEN

HEB

HELLA

HELSA

HENGST

HEPU

FACTORY HOTLINES

888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-325-8886
800-325-8886
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-433-7508

888-375-0878
888-375-0878
888-375-0878
303-744-5651
866-442-7362
888-375-0878
888-375-0878
888-375-0878
800-645-1102
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-433-7508 EXT. 2233
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878

WARRANTY PROCEDURE

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

12 MONTHS WITH PROOF OF PURCHASE
1/2 CREDIT IF PACKAGE IS OPENED OR MISSING GASKETS

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

2 YEARS OR 24,000 MILES
2 YEARS OR 24,000 MILES
120 DAYS

90 DAYS

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES
LIMITED LIFETIME WARRANTY
12 MONTHS / 15,000 MILES
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

1 YEAR - LABOR 6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
LIMITED LIFETIME WARRANTY
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES



MANUFACTURER FACTORY HOTLINES WARRANTY PROCEDURE
HIRSCHMANN 888-375-0878 6 MONTHS/6,000 MILES
HITACHI 888-375-0878 6 MONTHS/6,000 MILES
HI-TEST 888-375-0878 6 MONTHS/6,000 MILES
HKR 888-375-0878 6 MONTHS/6,000 MILES
HOLSET 888-375-0878 6 MONTHS/6,000 MILES
HUBNER 888-375-0878 6 MONTHS/6,000 MILES
HUCO 888-375-0878 6 MONTHS/6,000 MILES
HUTCHINSON 888-375-0878 6 MONTHS/6,000 MILES
-56 888-375-0878 6 MONTHS/6,000 MILES
IKUTA 888-375-0878 6 MONTHS/6,000 MILES
INA 888-375-0878 6 MONTHS/6,000 MILES
INTERPARTS 888-375-0878 6 MONTHS/6,000 MILES
VAM 888-375-0878 6 MONTHS/6,000 MILES
WIS 888-375-0878 6 MONTHS/6,000 MILES
J&L 888-375-0878 6 MONTHS/6,000 MILES
JAHN 888-375-0878 6 MONTHS/6,000 MILES
JOPEX 888-375-0878 6 MONTHS/6,000 MILES
JOST 888-375-0878 6 MONTHS/6,000 MILES
JURID 888-375-0878 6 MONTHS/6,000 MILES
KAE 888-375-0878 6 MONTHS/6,000 MILES
KACO 888-375-0878 6 MONTHS/6,000 MILES
KADRON 888-375-0878 6 MONTHS/6,000 MILES
KARLYN 888-375-0878 6 MONTHS/6,000 MILES
KARLYN/STI 888-375-0878 6 MONTHS/6,000 MILES
KAYSER 888-375-0878 6 MONTHS/6,000 MILES
KBC 888-375-0878 6 MONTHS/6,000 MILES
KFM 888-375-0878 6 MONTHS/6,000 MILES
KINGDOM 888-358-4737

GAS TANKS 12 MONTH LIMITED WARRANTY

RADIATORS 12 MONTH LIMITED WARRANTY

SENDING UNITS 12 MONTH LIMITED WARRANTY
KIRIU 888-375-0878 6 MONTHS/6,000 MILES
KIRSTEN 888-375-0878 6 MONTHS/6,000 MILES
KMM 888-375-0878 6 MONTHS/6,000 MILES
KNECHT 888-375-0878 6 MONTHS/6,000 MILES
KOLB 888-375-0878 6 MONTHS/6,000 MILES
KONI 888-375-0878 6 MONTHS/6,000 MILES
KOSTAL 888-375-0878 6 MONTHS/6,000 MILES
KOYO 888-375-0878 6 MONTHS/6,000 MILES
KOYORAD 888-375-0878 6 MONTHS/6,000 MILES
KP 888-375-0878 6 MONTHS/6,000 MILES
KS 888-375-0878 6 MONTHS/6,000 MILES
KUEHL 888-375-0878 6 MONTHS/6,000 MILES
KYOSAN 888-375-0878 6 MONTHS/6,000 MILES
KYUNGIDO 888-375-0878 6 MONTHS/6,000 MILES
LASO 888-375-0878 6 MONTHS/6,000 MILES
LEISTRITZ 888-375-0878 6 MONTHS/6,000 MILES
LEMFOERDER 888-375-0878 6 MONTHS/6,000 MILES
LEPE 888-375-0878 6 MONTHS/6,000 MILES
LESJOFORS 888-375-0878 6 MONTHS/6,000 MILES




MANUFACTURER FACTORY HOTLINES WARRANTY PROCEDURE
LOCKHEED 888-375-0878 6 MONTHS/6,000 MILES
LM 888-375-0878 6 MONTHS/6,000 MILES
LPR 888-375-0878 6 MONTHS/6,000 MILES
LUK 888-375-0878 6 MONTHS/6,000 MILES
LUCAS 888-375-0878 6 MONTHS/6,000 MILES
MACKAY 888-375-0878 6 MONTHS/6,000 MILES
MAHLE 888-375-0878 6 MONTHS/6,000 MILES
MAHLE SPORT 888-375-0878 6 MONTHS/6,000 MILES
MANN 888-375-0878 12 MONTHS FROM INSTALLATION -OR- PERIOD OF
FILTER SERVICE LIFE RECOMMENDED BY VEHICLE
MANUFACTURER (WHICHEVER COMES FIRST)
MANTIS 888-375-0878 6 MONTHS/6,000 MILES
MARELLI 888-375-0878 6 MONTHS/6,000 MILES
MARNAL 888-375-0878 6 MONTHS/6,000 MILES
MAVAL 888-375-0878 6 MONTHS/6,000 MILES
MBS 888-375-0878 6 MONTHS/6,000 MILES
MECHANICS CHOICE CHASSIS 800-318-9911 12 MONTHS/12,000 MILES
MECHANICS CHOICE CHALLENGER MUFFLERS 800-277-2787 LIMITED LIFETIME WARRANTY W/CERTIFICATE
MECHANICS CHOICE STRUT MOUNTS 2 YEARS/24,000 MILES
MELLING 800-777-8172 LIMITED LIFETIME WARRANTY
MEISTERSATZ 888-375-0878 6 MONTHS/6,000 MILES
MERA 888-375-0878 6 MONTHS/6,000 MILES
MESACO 888-375-0878 6 MONTHS/6,000 MILES
MESSMER 888-375-0878 6 MONTHS/6,000 MILES
METAL LEVE 888-375-0878 6 MONTHS/6,000 MILES
METELLI 888-375-0878 6 MONTHS/6,000 MILES
MEYLE 888-375-0878 6 MONTHS/6,000 MILES
MICRO 888-375-0878 6 MONTHS/6,000 MILES
MILLER 888-375-0878 6 MONTHS/6,000 MILES
MINTEX 888-375-0878 6 MONTHS/6,000 MILES
MITSUBA 888-375-0878 6 MONTHS/6,000 MILES
MITSUBISHI 888-375-0878 6 MONTHS/6,000 MILES
MIYACO 888-375-0878 6 MONTHS/6,000 MILES
MONARK 888-375-0878 6 MONTHS/6,000 MILES
MONROE 734-384-7818
REFLEX AND SENSATRAC LIMITED LIFETIME W/REQUIRED INFORMATION
HD GAS (20000'S) 90 DAYS
BALANCE OF LINE 2 YEARS
MOOG 800-325-8886 LIMITED LIFETIME ON PARTS
12 MONTHS/12,000 MILES ON LABOR
MOORE'S CYLINDER HEADS 800-331-7220 12 MONTHS OR 12,000 MILES
(CALL FACTORY FOR AUTHORIZATION)
MOTORAD 888-375-0878 6 MONTHS/6,000 MILES
MOTORMITE 800-336-3575 90 DAYS
MOUNTAIN 888-375-0878 6 MONTHS/6,000 MILES
MRK 888-375-0878 6 MONTHS/6,000 MILES
MTC 888-375-0878 6 MONTHS/6,000 MILES
MTC/RONAK 888-375-0878 6 MONTHS/6,000 MILES
MUSASHI 888-375-0878 6 MONTHS/6,000 MILES
NABCO 888-375-0878 6 MONTHS/6,000 MILES




MANUFACTURER

NACHI
NAK
NGK
SPARK PLUGS
WIRE SETS
NHK
NICHIRIN
NIPPON REINZ
NICHIRIN
NIPPONDENSO
NISSIN
NITOMA
NKK
NOK
NORDIC
NPR
NPW
NSK
NTK
NTN
NTP
NUGEON
NURAL
OCA ALTERNATORS & STARTERS
NEW
REBUILT
OCAP
OES
OGURA
OoMC
OMEGA
OPPARTS
OPT
OSK
OSRAM
OSVAT
PARAUT
PACESETTER
PAGID
PARAUT
PARTS-MALL
PARTS MASTER AIR, OIL, & GAS FILTERS
PARTS MASTER BATTERY CABLE ENDS
PARTS MASTER BEARINGS
PARTS MASTER HUB BEARING ASSEMBLIES
PARTS MASTER BELTS & HOSES
PARTS MASTER BLOWER MOTORS
PARTS MASTER BRAKE DRUMS & ROTORS
PARTS MASTER BRAKE FLUID
PARTS MASTER BRAKE HOSES

FACTORY HOTLINES

888-375-0878
888-375-0878
714-855-8278

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-538-5421

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-949-6698

800-395-1200 X 209

WARRANTY PROCEDURE

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

CUSTOMER SATISFACTION

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

2 YEARS - LABOR 1 YEAR
1 YEAR - LABOR 1 YEAR
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
90 DAY WARRANTY

90 DAYS

1 YEAR/12,000 MILES - NO LABOR

1 YEAR/12,000 MILES

CUSTOMER SATISFACTION

90 DAYS
90 DAYS
N/A

CUSTOMER SATISFACTION



MANUFACTURER FACTORY HOTLINES

PARTS MASTER BRAKE PADS 800-756-6773
ULTRA PADS

PARTS MASTER BRAKE SHOES

PARTS MASTER CABLES (TRANS/CLUTCH) 800-647-6272

PARTS MASTER CARB KITS 800-323-0239

PARTS MASTER FAN CLUTCH & COOLERS 800-433-7508 EXT. 2233

PARTS MASTER FUEL PUMPS 800-325-8886

PARTS MASTER GAS FILTERS & 800-949-6698
BREATHER ELEMENTS

PARTS MASTER GAS & RADIATOR CAPS

PARTS MASTER HEATER CORES 800-433-7508

PARTS MASTER HOSE CLAMPS

PARTS MASTER MOTOR MOUNTS

PARTS MASTER MUFFLER CLAMPS

PARTS MASTER OIL & GREASE SEALS

PARTS MASTER POWER STEERING HOSES 800-323-6294

PARTS MASTER RACK & PINION

PARTS MASTER RADIATOR HOSE

PARTS MASTER SHOCKS 800-999-3903

PREMIUM GAS STRUT CARTRIDGES (G46000 SERIES)

PREMIUM GAS CHARGED SPRING SEAT SHOCKS (G53000 SERIES)
PREMIUM GAS CHARGED TERRAIN TAMER SHOCKS (G60000 SERIES)
PREMIUM GAS CHARGED H.D. STRUTS (G67 & G68000 SERIES)
PREMIUM GAS CHARGED SHOCK ABSORBERS (89600 - 89999 SERIES)
SILVER E STEERING STABILIZER (6800 SE SERIES)

SILVER E SHOCK ABSORBER (80000 SERIES)

SPORT UTILITY SHOCK ABSORBER (71500 SERIES)

HEAVY DUTY GAS SHOCK ABSORBER (89000-89599)

CLASSIC SHOCK ABSORBERS (82000 SERIES)

STEERING DAMPERS (14000 SERIES)

FRONT AND REAR BOOSTER SHOCK ABSORBERS (34 & 43000 SERIES)
HEAVY DUTY SHOCK ABSORBERS (48000 SERIES)

AIR ADJUSTABLE SHOCK ABSORBERS (49000 SERIES)

SUPER HEAVY DUTY SHOCK ABSORBERS (70000 SERIES)

O.E. REPLACEMENT SHOCKS & STRUTS (100SP-500SP SERIES)
HIJACKERS SHOCK ABSORBERS (39000 SERIES)

FLEETLINE (832-833-83400, 850-85300 & 87000 SERIES)

PARTS MASTER CAPS/THERMOSTATS
PARTS MASTER TRANS COOLERS
PARTS MASTER TRANS. FILTER KITS
PARTS MASTER TRUCK MUD FLAPS
PARTS MASTER U-BOLTS
PARTS MASTER U-JOINTS
PARTS MASTER WATER PUMPS (NEW)
PARTS MASTER WHEEL BEARINGS
PARTS MASTER WHEEL CYLINDERS
PARTS MASTER WIRE & CABLE
PARTS PERFECT

WINDOW LIFTS

WIPER MOTORS

800-433-7508 EXT. 2233
800-626-8333

800-325-8886

330-899-0340 EXT. 300

800-862-3622

10

WARRANTY PROCEDURE

90 DAYS (CUSTOMER SATISFACTION)

LIMITED LlFETIME WARRANTY (MANUFACTURER DEFECTS ONLY)
CUSTOMER SATISFACTION

LIMITED LIFETIME WARRANTY

90 DAYS OR 4,000 MILES (wITH PROOF OF PURCHASE)
LIMITED LIFETIME WARRANTY

90 DAYS

CUSTOMER SATISFACTION

1 YEAR

90 DAYS

30 DAYS WORKMANSHIP
LIMITED LIFETIME WARRANTY
30 DAYS

CUSTOMER SATISFACTION
1YEAR

SEE A-1

30 DAYS

LIMITED LIFETIME

LIMITED LIFETIME

LIMITED LIFETIME

LIMITED LIFETIME

LIMITED LIFETIME

LIMITED LIFETIME

LIFETIME WITH VALID WARRANTY CERTIFICATE
60 MONTHS OR 60,000 MILES
36 MONTHS OR 36,000 MILES
36 MONTHS OR 36,000 MILES
24 MONTHS OR 24,000 MILES
24 MONTHS OR 24,000 MILES
24 MONTHS OR 24,000 MILES
24 MONTHS OR 24,000 MILES
24 MONTHS OR 24,000 MILE
24 MONTHS OR 24,000 MILES
24 MONTHS OR 24,000 MILES
1 YEAR

1 YEAR

LIMITED LIFETIME WARRANTY
90 DAYS

30 DAYS WORKMANSHIP

N/A

CUSTOMER SATISFACTION
LIFETIME / LABOR UP TO 12 MONTHS
30 DAYS

CUSTOMER SATISFACTION

5 YEARS OR 50,000 MILES



MANUFACTURER
PAYEN

PE

PERFECT COOLING

PERFECTION CLUTCHES AND FLYWHEELS

PERFORMANCE
PERMA-TUNE
PEX
PHOENIX
PIERBURG
PIMAX
POS
PPR
POWERMAX
PRECISION LINES
PRECISION ENGINPARTS
PRECISION U-JOINTS
PRENCO
PRIME PRODUCTS
PROGRAMA
PROLIANCE
HEATER CORES
RADIATORS
PROVEN QUALITY CALIPERS
PRUDENCE
PVL
PYOENGHWA
PYTHON
QSTEN
QUALISEAL
QUINTON HAZEL
RADIATORS - SEE PROLIANCE
RADIATORS - SEE KINGDOM
RADTECH
RANCHO
RAYBESTOS
FRICTION
READY AIRE
REINZ
REUTTER
RETECH
TRANSFER CASES
REBUILT FUEL PUMPS
ROCK
ROCKY
RO-DRIVE
RO-FAN
ROYZE
RPM
RPM PARTZ
RUVILLE

FACTORY HOTLINES

888-375-0878
888-375-0878
888-375-0878
800-258-8312
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-325-8886
888-375-0878
888-375-0878
800-325-8886
888-375-0878
888-375-0878
888-375-0878
800-755-2160

800-325-8640
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-755-2160
888-358-4737
888-375-0878
888-375-0878
900-555-1555

888-375-0878
888-375-0878
888-375-0878
800-545-9350

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
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WARRANTY PROCEDURE
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

90 DAYS/MANUFACTURER DEFECTS & WORKMANSHIP

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

LIMITED LIFETIME WITH PROOF OF PURCHASE

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
LIMITED LIFETIME

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

12 MONTHS

12 MONTHS

90 DAYS

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

12 MONTHS WITH PROOF OF PURCHASE

12 MONTH LIMITED RAY-O-VAC

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES
MANUFACTURER DEFECTS ONLY
MANUFACTURER DEFECTS ONLY
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

12 MONTHS OR 12,000 MILES
12 MONTHS OR 12,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

N/A



MANUFACTURER

SABO

SACHS

SAFETY

SAM

SAMYUNG

SANDEN

SANKEI

SANTECH

SANWA

SANYCO

SCAN TECH

SCHADEK

SCHLEY TOOLS

SCHOETTLE

SEIKEN

SELTEC

SEQJIN

SERCK

SHIMAHIDE

SHIN NIPPON

SIDLER

SIEMENS/VDO

SILBLADE

SEALED POWER ENGINE

SIEMENS

SKF

SPI GAS TANKS & SENDING UNITS

STABILUS

STANDARD
IGNITION
CONTROL MODULES
STD. PLUS WIRE & POWER LEADS
ALL OTHER WIRE & CABLE & SIGMA
HYGRADE

STARLA

STONE

STRIBEL

SUPER PRO

SUPLEX

SWAG

SWF

TAMA

TANAWAT

TASKER

TCIC

TEC

TECHNOVANCE

TEMIC

TENNECO

TERADA

FACTORY HOTLINES

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-325-8886
800-265-1818
888-375-0878
800-628-5442
888-375-0878
718-729-4357

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
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WARRANTY PROCEDURE

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
12 MONTHS WITH PROOF OF PURCHASE
1 YEAR

6 MONTHS/6,000 MILES
3 YEARS WITH PROOF OF PURCHASE
6 MONTHS/6,000 MILES

90 DAYS

5 YEARS/50,000 MILES
LIMITED LIFETIME

90 DAYS

90 DAYS

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES



MANUFACTURER

TEXTAR

THO

TIMKEN

TK

TOKICO

TOMAX

TOPLINE

TRICO

TRUCKTEC

TRW

TSK

TSUBAKI

TURBOAIR

TYC

TZK

uLo

UNITED CARBURETOR

UNION JAPAN

UNION SANGYO

UNIPART

URO

uT

VAICO

VALEO

VARGA

VEMO

VERNET

VIC

VICKERS

VNE

WABCO

WAGNER
FRICTION - THERMO QUIET
FRICTION - ALL OTHERS
MASTER CYLINDERS - REMAN. AND NEW
CALIPERS - REMAN.
POWER BRAKE BOOSTERS
QUICK STOP
THERMO QUIET AND SEVERE DUTY
WHEEL CYLINDERS

WAGNER LIGHTING

WAHLER

WALBRO

WALKER
WALKER TRU-FIT
WALKER QUIET FLOW MUFFLERS (ONLY)
ALL OTHERS EXCEPT CONVERTERS

WARRANTY MUFFLER CENTER PRIOR TO 1-2000

WAXSTAT
WEATHERHEAD

FACTORY HOTLINES

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-371-8347
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
847-678-2233
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-325-8886

800-325-8886
888-375-0878
888-375-0878
800-435-7773

734-384-7898
888-375-0878
800-776-3262
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WARRANTY PROCEDURE

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
12 MONTHS OR 12,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
90 DAYS/4,000 MILES

6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES
6 MONTHS/6,000 MILES

MANUFACTURER DEFECTS ONLY
MANUFACTURER DEFECTS ONLY
12 MONTHS OR 12,000 MILES

90 DAYS

12 MONTHS OR 12,000 MILES

12 MONTHS OR 12,000 MILES

2 YEARS OR 24,000 MILES

12 MONTHS OR 12,000 MILES

NO WARRANTY ON WAGNER LIGHTING PRODUCTS
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

LIMITED LIFETIME WITH PROOF OF PURCHASE

30 DAYS CUSTOMER SATISFACTION

6 MONTHS/6,000 MILES
12 MONTH WITH RECEIPT



MANUFACTURER

WEBER
WEHRLE
WESTAR
WIZEMAN
WIX FILTERS

WOCO

WOLVERINE
WOODHEAD
WRIGHWOOD RACING
WEC

ZERO START

ZF

ZIEGLER
ZIMMERMANN
ZIMMERMANN SPORT
ZKW

ZUIKO

FACTORY HOTLINES

888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-949-6698

888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
800-328-6108
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
888-375-0878
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WARRANTY PROCEDURE

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

LIMITED WARRANTY FOR PERIOD OF FILTER SERVICE
LIFE RECOMMENDED BY VEHICLE MANUFACTURER
6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

1 YEAR/COLD WEATHER PRODUCTS

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES

6 MONTHS/6,000 MILES




